
Why Debtworks?

Outsourcing credit management functions offers immediate cost savings to a business, reduces clients&rsquo; bad debt
and changes credit management from a fixed to a variable cost. Partnering with Debtworks will spread the risks and give
you more time to concentrate on your core business while we focus on protecting your hard earned income.

 

If those reasons haven't convinced you, maybe these will:
 - 100% New Zealand owned and managed.
 - Experienced and legally qualified management
 - Tailormade collection solutions that get results!
 - We add business value
 - Nationwide service delivery
 - Cost effective solutions
 - Hands on experienced Collectors
 - Individual account managers
 - Above industry average collection rates
 - Integrated with Auckland lawyers Citylaw
 - Your complete solution - Products include Debt Collection, Credit Consulting, Ledger Management, Document Service,
Personal Visits and Repossessions.
Debtworks sets high standards and understands the importance of maintaining them for our clients. To ensure we
achieve these standards we provide:

 - Regular client contact and visits to ensure we understand and respond to your changing needs
 - Industry leading online access to all your files
 - Detailed reporting of statistics and activity
 - Director input and guidance on complex or difficult files
 - A trust account to hold your funds securely
 - Internal auditing and peer review of all collection activity
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